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TERMS AND CONDITIONS 

These terms and conditions govern the contractual relationship between you as the organizer and the Seehotel 

Kastanienbaum AG (following called SHK). 

 

1. Scope of application 

These terms and conditions shall apply for the provision of premises for conferences, banquets and seminars as well as for 

all related further service provisions and supplies of the SHK, including lettings of hotel rooms to the organzier and to 

event participants. Our general terms and conditions shall apply exclusively. 

 

2. Obligations 

A contract between the organizer and the SHK takes effect, if 

a) an offer of the SHK was confirmed in writing or 

b) a request of the organizer was confirmed by the SHK in writing. 

Changes of the contract’s content become binding when they are confirmed in writing by the SHK. 

 

2.1 Offers 

Term of acceptance for offers by the SHK is 14 days, unless otherwise agreed. Afterwards, the SHK is no longer bound by 

its offer. The SHK reserves its right to withdraw from the offer within the mentioned 14 days for good reason. The SHK 

recommends to inspect the relevant premises in advance. 

 

2.2 Options 

Options are binding to both parties within the option deadline. After the expiration of this time the SHK reserves its right 

to freely dispose of date and services. 

 

2.3 Use of premises 

The organizer communicates not later than 10 days before the event the detailed program, particulars about furnishing, 

nature and extent of technical equipment and all necessary information regarding a smooth operation of the event. 

Requests of the SHK for additional information have to be replied. 

 

A postponement of the event’s start or end time could cause additional costs which can be charged by the SHK. This will 

not apply if the SHK is responsible for the postponement.  

 

3. Cancellations conditions 

3.1 Events 

3.1.1 Changement of attendance figures 

The organizer is obliged to communicate changements of attendance figures to the SHK as soon as possible. The SHK 

untertakes all endeavors to re-let unclaimed reservations under the same conditions. If this is successful, then no costs will 

be charged to the organizer. 

 

The correct attendance figures has to be communicated to the SHK not later than 48h before the event. On this 

information payment is based. If the number of participants is higher than inducated in andvance, the SHK will charge the 

actual number of participants.  

 

In case of a reduction of the participant’s number (seminar and banquet) of more than 10% compared to the initially 

confirmed number of participants, the SHK brings to account the following costs: 

- until 30 days before the event  no costs 

- 29-10 days before the event  50% of the agreed service 

- 9 or less days before the event  100% of the agreed service 

 

An example: 

14 days before the planned event, the number of participants is reduced from 40 confirmed guests to 25 guests. The 

invoice: 10% reduction is free (4 guests), 50% of the agreed service of the remaining 11 guests will be charged.  

 

There is a possibility of a fixed amount up to CHF 300 per person, provided that there was no detailed service agreed in 

advance.  

 

The SHK guarantees the provision of the agreed services up to 5% additional participants under the same conditons. In case 

of differences higher than 5% of additional participants, the hotel reserves the right to re-settle the agreed prices and to 

provide (if necessary) other premises.  
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Requirements of hotel rooms in connection with the event must be communicated to the SHK at least 10 days before the 

event. The organizatior is only entitled to reserve hotel rooms if the rooms had been part of the reservation of the entire 

event. The SHK can charge the costs of unclaimed rooms in case the reserved rooms could not be occupied otherwise. 

 

3.1.2 Withdrawal of the organizer 

Cancellations of events should be communicated to the SHK as soon as possible and in written form. If the event is 

cancelled entirely by the organizator, the SHK can charge the following cancellation fees: 

- until 90 days before the event   no costs 

- 89 -60 days before the event  25% of the agreed services 

- 59-30 days before the event  50% of the agreed services 

- 29-15 days before the agreed event  75% of the agreed costs 

- 14-0 days before the event   100% of the agreed services 

 

There is a possibility of a fixed amount up to CHF 300 per person, provided that there was no detailed service agreed in 

advance. 

 

3.2 Room reservations (10 or more persons) 

The actual number of guests is to be communicated to the SHK at least 48h before arrival. On this information payment is 

based. If the number of the rooms (if not in connection with an event) will be reduced more than 10% as indicated in 

andvance, the SHK will charge thefollowing costs for each cancelled room: 

- until 30 days before arrival   no costs 

- 29-10 days before arrival   50% of the lodging expenses 

- 9 and less days before arrival  100% of the lodging expenses 

 

An example: 

14 days before the event 10 of initially 40 confirmed rooms are cancelled. The invoice: 10% reduction is free (4 rooms), 

50% of the room rate of the remaining 6 rooms will be charged.)  

The SHK can bring room rates into account if the claimed rooms could not be occupied otherwise. 

 

4. Bringing along food or beverages 

The organizer is basically not allowed to bring food and beverages to the event. Exceptions require the written permission 

of the SHK. In such cases a contribution for the coverage of overheads will be charged. 

 
5. Extension 

Closing time is 00:30, Monday - Sunday. We gladly apply for an extension until max. 04:00 a.m. for you. The costs for the 

permit and for the employees will be charged with CHF 250 per hour or part thereof. As soon as a third party complains 

about noise emissions or the customer satisfaction of other guests is endangered, the SHK will give instructions to the 

organizer which shall be strictly followed. A disregard may entail higher costs. 

 

6. Terms of payment 

Invoices of the SHK are payable without deduction within 30 days from the date of invoice. The billed services are 

considered complete and regular unless the organizer has a complaint within the agreed payment term.  

 

6.1. Default of payment 

The SHK reserves the right to charge in case of default of payment the costs for reminders, address inquiry and credit 

assessment, including the attorney’s fee. The organzier consents to the billing of these costs, even if they are - according to 

legal regulations - not or not entirely recoverable. 

 

6.2 Advance payments 

The SHK reserves the right to call for a advance payment of 50% of the agreed services. In case of reservations with an 

international invoicing address or reservations from abroad an advance payment of 100% of the agreed services is due. 

Should the organizer be in default of payment of the advance payment, the SHK is allowed to withdraw from the contract in 

accordance with section 7 of these terms and conditions. Payment in advance will be credited with the costs in case section 

3 becomes effective. 

 

7. Withdraw from the contract on the part of the SHK 

The SHK reserves the right to withdraw at any time from the contract for good reason. Reasons may be in particular 

official requirements and prohibitions, safety aspects and case of force majeure as well as other circumstances or for 

reasons beyond control. In these cases the SHK is collaborative to find other appropriate substitute premises.  
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The SHK reserves the right to withdraw from the contract on the following conditions: 

a) There are good reasons to suspect that the event or its participants may endanger the smooth business operations, the 

security or the reputation of the hotel or its guests. 

b) The SHK notices that the event was booked under false pretences. 

c) A third party is partially or completely prohibited in the provison of services.  

 

The SHK declares withdrawal as soon as it will learn of legitimate reasons and will inform the organizer. In all cases 

mentioned above the organzier may not assert any claim for compensation.  

 

8. Liability 

a) The organizer is liable for the entire invoice amount including the payment of his employees, helpers and the services 

tasked by the event’s participants. Exceptions must be confirmed in writing. 

b) The organizer shall be liable for damages and losses caused by the organizer, his employees, helpers or participants under 

no obligation to prove the fault. The SHK can ask for appropriate securities (insurances, cautions, guarantees). 

c) The SHK is not liable for theft or damages of objects brought by the organizer, his employees, helpers or participants. 

This will also apply for the parked vehicles on the hotel’s parking or in the garage.  

d) If the SHK provides own or third-party technical or other equipment, the SHK acts in the name and on behalf of the 

organizer. The organizer is liable for the careful handling, the proper return and releases the SHK of all third-party claims.  

e) Otherwise the SHK is only liable in case of intent or gross negligence. 

 

9.  Final clauses 

Alterations or additions to the contract, to supplementary agreements or to these terms and conditions are to be made in 

writing. This also applies to any decision to dispense with the requirement for the written form. Unilateral modifications are 

invalid. 

 

Place of performance and place of payment ist the seat if the SHK. The courts of Lucerne shall have exclusive jurisdiction 

for any disputes arising under the contract, its initiation, contractual additions or these terms and conditions. Swiss law shall 

be applicable. Media displays containing references to events taking place at the SHK require prior written consent of the 

SHK.  

 

Should invidual terms of this contract be or become inoperative, this will not affect the remaining terms of this contract. 

They will be substituted by a legally permissible regulation which corresponds as close as possible to the purpose of the 

invalid clause. Otherwise the Swiss Code of Obligation applies. 
 

 

Kastanienbaum, March 2018  


